
Amount of money currently due for 
sewage usage

VAT

Amount of money currently due for water 
usage

In Tsuyama city, the sewage lines are not yet fully developed.  If your property is connected to a sewer line, sewage 
fees are billed together with water fees. 

３．Water

◎ Water and Sewage
(Contact: Bureau of Waterworks located west of the City Hall　Tel. 0868-32-2105)

◎ Sewage

◉ Water bill

(Contact: Sewage Division on the 6th floor of the City Hall　Tel.  0868-32-2100)

You need to register for using water at Bureau of Waterworks.  If you are moving 
into a rented property, contact your landlord/landlady or caretaker first.

Please inform Bureau of Waterworks as soon as you know when you will move out 
of the property.

You can pay;

by setting up an automatic debit from your bank account or apply for a bank transfer 
system at Bureau of Waterworks (See p.E・20 for how to open a bank account) or;
Pay at banks, post offices or convenience stores using the statement of payment 
(nounyu tsuchisho) sent by Bureau of Waterworks.

The date of the water meter reading

The serial number of the sewage system 
in your area

Your account number

The consumption period̶number of 
days over which current consumption 
was calculated
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Current consumption5

Previous consumption6

Total amount of money currently due7
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For those customers who make 
payments by direct debit, it shows that 
the payment for the previous month has 
been completed
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How to start the supply

Making payments

Cancelling the service
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◉ The statement of payment (nounyu tsuuchisho)

The account holder’s name and billing address

The name of the person who the service is provided

The address where the service is provided

The consumption period

Due date for payment

Total water consumption

Amount of money currently due for water usage

Amount of money currently due for sewage usage

VAT

Total amount of money currently due（　+　）
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